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Softail Twenty-One
2021->

NEW in this manual:
- 2021 model
- Plug & play power cable
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Softail Twenty-One 2021 ->
Smartbox 2

1 2 3 41

3 4
Mode Switch

for
Smartbox

2
Smartbox

2
Smartbox

Control Cable
1 Assembly

Kit

TR 6x

6P4P

2P

CA

1x

Option 1

Option 2

6X

6X

5 Bracket
set

BR

5

4X

4A

If installed:
Remove floorboard or

mid control 

2

1

3

4
Re-use at

step 3 

2x

L&R

Re-use at
step 3 

2x

2x

4x

5

OEM components vary per Softail model

6

8

7

Re-use at
step 3 

2x
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3

4

To mount the exhaust use
the mountingset + manual

5

Reconnect OEM
oxygen sensors 

3

1

2

Option 1

1

Option 2

300 km
186 mi

8Nm
6lbf ft

1x

Lift or remove fuel 
tank to ensure 

proper cable routing
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2

4

Left hand side

2
Connect cable to smartbox

3
Position the smartbox

as shown

Cable routing

Actual cables are black

Connect 4A to OEM

4A OEM+

1

Do not disassemble
(image for illustrational purposes)
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6

7

1

Avoid Bending
near the connector

Sufficient cable
length for slack

4P 4X+

2 3

6P 6X+2P 2X+

1

Complete
System
Check!

Reinstall fuse and
perform a

2

1

L&R

3

4


